Celia’s House in Holmes Park
COVID-19 SAFETY
We know families have a lot of questions about COVID-19 and how their loved ones will be cared for and protected during this time at
Celia’s House. Below is a list of actions Celia’s House undertakes to ensure the safety of our residents and staff.
Quarantine & Exposure
Management
Ongoing Rigorous
Infection Control

Who’s
Involved?
All

Testing Measures

Staff &
Volunteers

Residents

What Celia’s House is Doing to keep Residents, Staff and Volunteers Safe -A strict regimen of hand-washing, surface sanitizing, proper Personal Protective Equipment (PPE)
use including surgical masks and face/eye shields, and other infection control measures are in
place at all times at Celia’s House. Social distancing is practiced whenever direct-touch care is not
required. Hand sanitizers are offered throughout the facility and regular use is encouraged for all.
Routine Testing:
Direct Care staff and Bedside Resident Support Volunteers are currently being testing regularly
in response to County’s high COVID-positivity rates. The schedule of testing increases and
decreases based on risk level. This can include weekly testing, bi-monthly and monthly testing.
Our current protocol during late November is to provide weekly RT-PCR testing for all staff and
volunteers who are at the bedside. Other staff who do not provide direct resident care are being
tested on a period basis, at least once-a-month.
Are required to test COVID-negative within three-days prior to admission. We will help facilitate
testing as needed, coordinating with the resident’s attending physician or nurse practitioner.
Under the direction of their attending physician and care team, COVID testing may be
implemented based on any noted symptoms or potential exposures.

PPE (Personal
Protection Equipment)

Staff &
Volunteers

ALWAYS wear a surgical mask and face shield. Gloves are required if resident requires direct
touch for care. If resident tests positive for COVID, advanced PPE for staff will be added including
full-time use of gloves, gowns and N95 masks.

PPE (Personal
Protection Equipment)
(cont.)

Building Access &
Screening

Residents

Not required to wear mask. Celia’s House recommends masks for any resident who is
comfortable wearing one as an added precaution.

Visitors

Must wear a mask at all times in resident care areas and practice social distancing.

All

•
•
•
•

Communication

Visits for Residents
The State of Oregon
allows for
compassionate
visitation for hospice
patients, even as other
facilities have greater
COVID-19 restrictions.
Check with the Executive
Administrator or
administrator-on-call for
an end-of-life visitation
plan.

Resident
Families &
Visitors
Visitors

Access to Celia’s House is restricted to the main entrance – through a screening checkpoint. All those entering will be assessed for possible COVID exposure and will receive a
temperature check.
All common areas of Celia’s House are closed.
Anyone with symptoms of illness will generally not be allowed entry. A consultation with
our Executive Administrator or administrator-on-call may provide options.
Those with known exposure risks will work with Executive Administrator or designee
administrator-on-call to determine visitation protocols.

Families and Visitors may call during business hours to receive updates on COVID-related
information pertaining to Celia’s House and visitations.
Important updates will also be sent by email to families of current residents.
In-Person Visits:
Must wear a mask at all times in resident care areas and practice social distancing as much as
possible.
Must limit movements inside Celia’s House to their resident’s room, entry and exit pathways and
garden areas. Please, no entry into common areas of the home.
Virtual Visits:
Staff can assist family to conduct virtual visits with the use of iPads in resident rooms. Please
request via email at: info@sofriendsofhospice.org, or call, to schedule.
Added Safety Measures for In-Person Visits:
If Visitor has COVID – Entry is not allowed. Following a COVID positive test, quarantine is
required for a minimum of 14 days. To regain house entry, additional criteria related to symptoms
may be required beyond follow-up negative test results. You will be asked to provide a medical
clearance to administrative staff for re-entry privileges. Consult with our Executive Administrator
or designee administrator-on-call.

Visits for Residents
(cont.)

Visitors
(cont.)

If Visitor has Symptoms of an Unidentified Illness: Entry is generally not allowed, unless special
approval is granted by the administer-on-call after review of test results or other information.
If Visitor has known high-level exposure to COVID-positive person – Entry is not allowed. Assume
you should quarantine for 14 days. Obtain COVID test within five days of exposure and follow
guidelines listed above.

When a known
exposure to a COVIDpositive person has
occurred

High level exposure is defined as close contact with a COVID-positive individual for a total time
of more than 15 minutes in one day (can be multiple small interactions), without appropriate
PPE.
Staff &
Volunteers

With high level of exposure, caregivers will report their contact to Celia’s House before returning
to work. They will be tested and follow quarantine procedures as directed by their attending
physician. They will report all test results to Celia’s House administrators as well as any contact
history. They will be allowed to return to work when they receive a medical clearance.
With other types of exposure, appropriate precautions will be undertaken in accordance with
Celia’s House protocols, policies and practices. Copy of these protocols is available if requested.

Residents

When Symptoms of
COVID are identified in
an Individual, but not
yet confirmed.

Staff &
Volunteers

Residents

With high-level of exposure, the resident’s attending physician will be called for directives. Based
on specifics of the exposure, a series of precautionary actions will be undertaken appropriate to
the risk level and may include testing and/or quarantine recommendations.
With low-level of exposure, the resident’s attending physician will be called for directives.
Staff & Volunteers will report their condition to administrative staff, refrain from working, will be
tested, and will self-monitor and quarantine as directed by their attending physician. They may
return to work when they receive a medical clearance. They will report all test results to Celia’s
House administrators as well as any contact history.
The resident’s attending physician will be called for directives. Based on specifics, a series of
interventions will be undertaken appropriate to the diagnosis status and may include testing
and/or quarantine recommendations. Staff will add gowns and gloves to PPE for all interactions
with the resident. Visitations will be discouraged. All visitors will wear a mask and consult with the
designee administrator-on-call for other needed precautions.

If COVID is CONFIRMED
in staff, volunteer or
residents of Celia’s
House

All

Added infection control measures will be undertaken to reduce exposure for all at Celia’s House.
We will:
• Identify and test staff and volunteers who may have been in contact with the COVIDpositive person.
• Determine if anyone has had a high-level exposure, then follow the procedures listed
above for exposure response.
• Notify residents and their families and representatives about the exposure.
• Determine follow-up testing recommendations and disseminate this information.

Residents

If a resident tests COVID-positive:
• The attending physician will be contacted and will provide directives for care.
• Resident will be placed on a 14-day quarantine in their room.
• In addition to wearing an N95 mask and face shield, staff will also be required to wear an
isolation gown and gloves at all times while in the resident’s room.
• Resident will be strongly encouraged to wear a surgical or N95 mask.
• Resident Support Volunteers may opt not to continue bedside care of COVID-positive
residents.
• Visitations of the COVID-positive resident may be discussed in consultation with the
Executive Administrator.

Staff &
Volunteers

For the staff or volunteer who tests COVID-positive, they will:
• Notify Celia’s House following a positive test result.
• Notify Celia’s House administration of all known contacts inside Celia’s House – and the
details of the exposure risks.
• Quarantine as directed by their attending physician.
• Complete follow-up testing as directed.
• Return to Celia’s House only AFTER they have received a medical clearance.

